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Legal Information

Copyright

© 2021 ZHEJIANG DAHUA VISION TECHNOLOGY CO., LTD. All rights reserved.

This document cannot be copied, transferred, distributed, or saved in any form without the prior 

written permission of Zhejiang Dahua Vision Technology Co., LTD (hereinafter referred to as 

"Dahua").

The products described in this document may contain the software that belongs to Dahua or the 

third party. Without the prior written approval of the corresponding party, any person cannot 

(including but not limited to) copy, distribute, amend, abstract, reverse compile, decode, reverse 

engineer, rent, transfer, sublicense the software.

Trademarks

, , , and  are the trademarks or registered 

trademarks of Dahua.

All other company names and trademarks mentioned herein are the properties of their respective 

owners.

Disclaimer

 These release notes are for reference only. Slight differences might be found between the 

release notes and the product.

 Succeeding products and release notes are subject to change without notice.

 If there is any uncertainty or controversy, we reserve the right of final explanation.
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Release Notes

1.1 Overview

Item Description

Product model Hertz platform baseline

Version

Software: V2.810.0000034.0.R

Web: V3.2.1.1297151

ONVIF: 21.06 (V2.0.1.54720)

Software 

package 

information

DH_SD-Hertz_MultiLang_PN_V2.810.0000034.0.R.230209.zip

OS requirement None

Release date Feb 9, 2023

1.2 New Features

Feature Description

1 Fixed some bugs and improved program stability.

1.3 Fixed Bugs

None

1.4 Compatibility

1.4.1 Program

Compatible with V34 and earlier.

1.4.2 Browser

Supported browsers: IE9; IE8; IE11; earlier versions than Chrome 42; earlier versions than Firefox 52.

Unsupported browsers: Chrome 42 and later; Firefox 52 and later; Win10-edge.

1.4.3 Third Party Access

Supports CGI, ONVIF (Profile T; Profile S).
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1.5 Software Environment

Category Model Version

Client DMSS app V1.93.001

Tool ConfigTool 2.8.02.01.00225

DH-NVR2104HS-HD/C 2.6.01.02.03798
NVR

DH-NVR2108HS-I 2.6.01.02.02157

PSS SmartPss Plus V1.003.0000001.0

1.6 Pending Issues

No. Issue Description Possible Result How to Fix

1.7 Update Guide

Do not disconnect the power supply during update.
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