1. Check the Firmware Version
Firmware: DH_IPC-HX8X4X-Kronos_Eng_P_Stream3_V2.622.0000000.1.R.180117.zip

Camera Version
Network

Device Type IPC-HDW2341X-3D
Storage System Version 2.622.0000000.1.R, Build Date: 2018-01-17

System WEB Version 3.2.1.540558
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2. People Counting Setting

--Smart Plan->Enable People Counting

Camera Smart Plan
Network

> Video Detection
> Audio Detection
> People Counting

# Heat Map

> Alarm

3 Abnormality

Storage

System
Information

--Ground Calibration
Daw a rectangle and save. Camera will automatically calculate the height and angle right now. you

can also do the adjustment.
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Camera
Network

Instaliation Height 290

Centimeter (0~1000)

: Installation Angle | 89.01223754882812] * (0~00)
> Video Detection
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> Smart Plan

> Hest Msp

> Alarm

> Abnormality
Storage
System
Information




You can’t Enable A&B function together.

A.

People Counting (Line Crossing)
Enable people counting

Draw the rule
Enable OSD
You can enable the alarm due to the counting numbers.
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Camera People Counting | Calibration Config jPeople Counting Repor}

Network

> Video Detection

Rule People Counting V' M Ensble

Parameter Setup

Sensitivity = 0 &s

> Audio Detection

Max Height Centimeter (0~300)

> Smart Plan

Min Height Centimeter (0~200)

> Alsrm B : =
> Abnormality 5 s 5 ™ osp

Storage - 8 e e ™ Enter No.

230
e 100
> Heat Map ¢ . S

System e et | | Lesveno

Information

Flowrste Alsrm
Enter No. 0
Leave No 0

Record Delay 10 Sec. (10~300)
[ Alarm out (2
Alsrm Delay 10 Sec. (10~300)
[ Send Emsil
[ Snapshot
(oot [ Reteon s

People Counting(Area)

Enable In Area No.

Draw the rule
Enable OSD and Inside Number
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Camera People Counting || Calibration Config JPeople Counting Reporij
Network

> Video Detection Parameter Setup

Threshold =—0 30
> Audio Detection
Type zThreshold v
> Smart Plan
s = =
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> Heat Map Max Height 230 Centimeter (0~300)
> Alarm _ - % 73 % Min Height 100 Centimeter (0~200)
> Abnormali Ao R
Storage > ) G 7 s
System > AR TV 5 i ™ osp
Information ¥ x o 4 M Inside Number
[J Record
Record Delay 10 Sec. (10~300)
o
Dnemes ({2
Alarm Delay 10 Sec. (10~300)
[] Send Emsil
[/ Snapshot
I Deiault | I Refresh | I Save

./ Save Succeeded!
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